
When it comes to getting exactly what 
you want, without having to lift a finger 
except to move it a few times over your 
BlackBerry keys, Indispensable is the 
worldwide answer. The man providing 
the global magic is the savvy Concetto 
Marletta, reports Scott Adams.
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Marletta learnt the tricks of his trade working as a concierge in London’s best hotels.

“The high-profile 
guests also discovered 

very early on that 
Concerto’s personal 
qualities of sincere 
warmth, discretion 
and professionalism 

were what made their 
time in the hotel so 

hassle free.”

Marletta is so indispensable that he 
has a unique working arrangement with 
London’s The Dorchester hotel. He has 
retained his role as Guest Relation’s 
Manager and runs his own business.
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“Such is their dedication to this remarkable 
man that, when he transferred in 1998 to  
the Mandarin Oriental hotel on Hyde Park  
in London, many of his clients moved with  
him so as not to lose his services.”

Marletta has even managed to get two seats at the Academy Awards for a wealthy client.

If you want front row seats at a Versace haute couture show in Milan, Marletta can 
make it happen.
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Marletta has one of the world's most famous 'little black books' that allows him to look after the needs of his Indispensable clients.
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